





























Adequate backup systems: A must for dual fuel members

If you participate in People’s Cooperative Services dual fuel program, your electric heat
source can be shut off, or controlled on days of high electrical demand, high wholesale
power prices and transmission system emergencies. With that in mind, it’s important to
make sure your backup heating system is working properly during the winter months.

Dual fuel systems can be controlled up to twelve hours in a 24 hour period and can

be controlled up to 400 hours per heating season.

The dual fuel program requires an automatic and adequately-sized backup heat-
ing system that will heat your home during the hours your electric heating system is
controlled. Increasing member electric usage, high-cost generation during “on-peak”
hours, and fluctuating wholesale power markets are driving the increase in expected control hours.

Practical Pointers
3.

1. Check the fuel tank. Your oil or propane equip-
ment will be expected to run for hours at a time
during periods of severely cold weather.

Operate the electric heating equipment to be sure
the system responds to a “call for heat” from the
thermostat.

4.

Operate the oil or propane system also to be sure
the system responds to a “call for heat” from the
thermostat.

Have your gas or oil furnace/boiler checked peri-
odically by a professional HVAC contractor. For cold
weather, there is nothing better than the piece of
mind in know your Dual fuel heating system will
work as it should.

- Action Committee for Rural Electrification

As a cooperative member you recognize that balancing
electricity needs and environmental goals are becoming
difficult. You want to know how much this is going to increase
my electric bill and what are our nation’s elected officials doing
to ensure that electricity remains affordable.

As a member-owned electric cooperative, we have a
responsibility to provide elected officials with the information
they need to make good decisions and effective policy. You
can help make sure these important lines of communication
stay open by supporting ACRE — Co-op Owners for Political
Action. ACRE focuses on the future of cooperatively owned
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| Trecognize that the stakes are high. Count me in as a member of ACRE®

| - Co-op Owners for Political Action!

and controlled electric utilities. Your decision to participate in
the political process through ACRE will help ensure that your
voice is heard when important policy decisions are being made.

Won'’t you join your fellow electric cooperative member-
owners in supporting ACRE? For your ACRE membership of
only $2.08 per month, ACRE brings together rural voices to
support those legislators who fight for electric cooperatives.
Think about what this very modest contribution can mean in
the long-term to the reliability and affordability of electricity,
and in turn, on our economy.

O Please apply $2.08 to my monthly electric bill

| Name for ACRE.
O I have enclosed my $25 donation payable to
| Address ACRE.

| City, State, Zip

| Account Number Telephone Number

Return this form to: People’s Cooperative
Services, Attention: Marlys Miller, PO Box 339,

Date

Rochester, MN 55903-0339




We are looking for you ...

below are former People’s Cooperative members. Their capital

credits were returned because the mailing address on file is no longer current. If you know any of these
former members, please contact our office. Thank you.

Ace Edm & Tooling, Inc.

Anderson, Lynn S./Judy .

Auction House of Rochester, Inc.

Baker, Calvin A., Est.

Bates, Brian P./Laura C.

Bates, Randall M.

Beauseigneur, Thomas R.

Becker, Lucille B.

Bielen, Lois L.

Billings, Martha \

Birdseye, Michael J. 1

Bonow, Richard A., Est. E

Booker, Robert M.

Borcherding, John E.

Bothun, Susan M. u

Bowen, Terry L.

Braun, Gregory J./Julie J.

Brink, Jerry L./Linda K.

Burt, Darlene M.

Burzette, Tina L.

Bye, Jerome E.

Cain, |da M.

Cardinal, Carol J.

Carisch, David R./Linda K.

Dadco Food Products

Delisle, Elaine J.

Deschene, David J.

Dohrn, Gerald R.

Dols, Sean B./Debra S.
clo Sikkink, David

Domke, David C/Marilyn

Dose lll, George R.

Driscoll, Kenneth R./Debra

Dubke, Donald

Dybevik, Herm E.

Dyke, Roy L.

Dyrstad, Paul O./Mariners Roost/
Wilson Mountain

Excellence Theatres LTD/Starlite
Roch.

Exe, Wayne N.

Finstad, Roger J. c/o Finstad, Karen

Fohrman, Frank W., Est.

Fortney, Joni M.

Foster, Larry D./ M.J.

Franz, Donald A.

Fryar, Carol J./Richard

Fullerton Lumber Co.

Getzin, Jerold K.

Gibson, Scott W./Sally A.

Gilsrud, Robert D./Pamela K.

Gijelten, Gordon O.

Grandbois, David G.

Gullickson, Kimberlee J.

Hagedorn, Todd A.

Haeuszer, David F.

Hales, Cherie J.

Halloran, Martha A.

Hamilton, Myrna K.

Hansen, Richard L./ Bonnie J.

Hedrick, James M.

Heimer, Mark M.

Henry, John R./Roni E.

Higgins, A.C.

Hinze, Thomas P.

Holabird, H.D./Janeille

Holzer Jr., Wm. A.

Horstman, Jill K.

Howard, Janet C.

Hoyer RC Co, Inc.
Hungry Bears Cafe/Diderrich, James
Jensen, Donna J.
Jensen, Kurt H.
Johnson, Michael D.
Junge, John M.
Kahmeyer, Duane L./Sharon
Kalla, Ronald N./Susanne M.
Katusky, Charles M./Kathleen
Kautz, Pauline A.
Keefe, Michael J.
Kehrwald, Gerald R.
Keller Austin P. Construction Co.
c/o Wade, Leonard
Kelly, Richard M.
Kenning, John B.
Kirke, William A.
Kisro, Paula K./John
Klein, Lyndon A.
Klindworth, Richard W.
Knudon, Edythe A.
Kraemer, Joan M.
Krahn, Timothy A.
Kramer, Jean E.
Krause Foods/JC’s Country Mart
Kruse, R.C. c/o Kruse, Apollonia
Kuhle, Edna M.
Kukuzke, Micheal/Kristine
Kunz, Thomas W.
Lacey, Patrick M.
Lane, Bill L.
Lane, George A.
Lawler, Jeffrey F.
Lawson, Arthur/Lillian
Lebeck, Frank L.
Liberty Sales c/o Wightman, Ron
Little, John T.
Lloyd, Donald J./Pauline G.
Lockman, Tracy C.
Loots, Mark S.
Lybeck, Terry J.
Lynch, William J.
Malueg, Vicki J.
Mangels, Raymond B.
Marshall, Michael S.
Martin, Tonia R./David
McAllister, Jason L.
McAtee, Timothy C./Karen J.
McGrath, Veronica G.
Melloon, Kelly J.
Mettler, Russell H./Teresa
Meyers, Bruce C.
Michel, Lisa A.
Michelson, Louise A.
c/o Anderson, Pat
Miller, Garry L./Brenda J.
Miller, Gergory D./Darlene
Molle, Donwin H./Doris G.
Mueske, Kathy J.
Nextel Communications
Nielsen, Raymond C.
Nilsson, Mark E.
O’Byrne, Mary L.
O’Keefe, LizA.
Oeltjen, Ronald H.
Pearce, Mark R.
Perkins, James D.
Persing, David H./Susan E.
Peters, Richard C.

UnnTO SENDER

Petersen, Marc D.

Peterson, Donald S.

Pierson, Steven L.

Powers, Clifford S.

Priebe, Paul M.

Pries, Pennie A.

Prinzing, Arlene A.

Prochazka, David G./Joy

Prow, Bryce D.

Quirin, Shelbie M. c/o Rolland

Reberg, Scott G./Melissa J.

Reese, Anita M.

Riess, Rose A.

Robel, Lawrence/Helen

Rochester Cartage, Inc.

Ryan, Earl J.

Salley, Rob E.

Sandy Point Supper Club, Inc.

Schaeffer, Susan K.

Schleck, John G.

Schrader, Leonard R.

Schultz, Donald/Indian Waters

Schwarzhoff, Monty J.

Senjem, Stewart, Est./Bernice

Shen, John C.

Shull, Toni D.

Silker, Janice, Est.

Smith, Larry A.

Snow, Steven E.

Solum, David P.

Spandau, Steven S.

Stackhouse, Bruce E.

Stapleton, Robert F./Judith

Steadham, Ralph L./Jane

Steenberg Homes

Stettler, John G.

Stevenson, Roy S. Est/Audrey

Strong, Dr. Cameron G.

T. K. Industries

Tarara, Tim P.

Tatak, Victor H.

Teal, Bradley A.

Techau, Paul L.

Thompson, Arthur H./Cindy

Thompson, Philip H./Mary

Thorn, Eric B.

Tiede, Julie A.

Thielen Jr., Leonard L.

Turner, Russell T.

Uecker, Bethel M.

Utley, Steven W.

Van Buskirk, Harry/Beverly

Venhuizen, Robert

Verheul, Jeffrey M./Mary J.

Vicker, Danny P.

Vrieze, Jean C.

Wagner, Ellen R.

Wallin, Veda L. c/o Hanson, Suzanne

Walter, Lavonne F.

Welch, Gary K.

Werner, Sharon

Westphal, Alyce E.

Whipple, Richard E./Joan
c/o Whipple, Lecil

Wimmer, Brian J.

Wittlief, Debra A.

Wood, Lisa M.

Zahradnik, George D.

Zitzow, Marilyn K.

KEEP YOUR FAMILY SAFE IN 2010 WITH A
HEARTLAND SECURITY SYSTEM!

The bad news is that burglary, fire and violence remain a threat to any homeowner. The good
news is that there is an affordable, reliable way to help keep your home, family and valuables safe.

People’s Cooperative Services (PCS) offers security systems to its members and residents of
southeastern Minnesota through Heartland Security Services. Security systems fit with special
sensors can help detect smoke, water, and temperature changes within your home. As a People’s
Cooperative member you can receive a 10% discount on Heartland Security systems and monthly
monitoring fee. Each Heartland Security system is sold as a package. S T

1-888-264-6380

www.heartlandss.com

Security’

PROBLEMS PAYING YOUR
ELECTRIC BILL?

ENERGY ASSISTANCE MAY
%ﬁ BE AVAILABLE!

Contact the energy assistance in your area to
make an appointment. You will need documen-
tation of your income and a copy of your heating
and electric bill.

Dodge County Human Services
(507) 374-6401

Fillmore County Social Services - Preston
(507) 765-2761

Mower County Social Services - Austin
(507) 433-5889

OImsted County Energy Assistance
Community Services/Income Maintenance
(507) 328-6500.

Application Request Line: (507) 328-6508
On Line: www.co.olmsted.mn.us and
search for Energy Assistance.

Rochester Salvation Army
(507) 288-3663

Three Rivers Community Action, Inc.
Zumbrota (507) 732-7391
Toll Free (800) 277-8418

Winona County Human Services
(507) 452-8396
SEMCAC (507) 864-7741
Toll Free (800) 944-3281

GOPHER STATE ONE
CALL

Call 48 Hours Before You Dig
IT’S THE LAW..AND IT’S
FREE!

1-800-252-1166

NOTICE TO SMALL
POWER PRODUCERS &
COGENERATORS

In compliance with Minnesota Adopted Rules
Relating to Cogeneration and Small Power
Production, Chapter 7835, People’s Coopera-
tive Services is required to interconnect with
and purchase electricity from cogenerators and
small power producers which satisfy the condi-
tions of a Qualifying Facility.

People’s Cooperative has available and will
provide free information to all interested mem-
bers regarding rates and interconnection re-
quirements. An application for interconnection
is required for a Qualifying Facility to intercon-
nect and operate in parallel with the coopera-
tive’s distribution system and is subject to ap-
proval by the cooperative.

Any disputes over interconnection, sales and
purchases are subject to resolution by the Min-
nesota Public Utilities Commission. Members
interested in further information should contact
People’s Cooperative Services at (507) 288-
4004 or 1-800-214-2694.




